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Building a Smarter Technology Stack

Transform Your Digital Experience with Data-Driven Insights

In the ever-evolving landscape of e-commerce, staying ahead of the competition requires not only

innovative technology but also a deep understanding of customer behavior and engagement. Optimizely

4

Commerce and SiteVibes have joined forces to provide a powerful solution that enhances online shopping
experiences, boosts conversions, and drives customer loyalty. This guide explores how this partnership

delivers exceptional value to online retailers, addressing common challenges and offering a comprehensive,

integrated solution.
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SiteVibes with
Optimizely allows
us the flexibility to
create highly
engaging and
personalized
commerce
experience with a
reduced
technology

footprint.
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The Challenge
Understanding and Engaging Modern Shoppers

Online retailers face numerous challenges in today's competitive market. One of the most
pressing issues is understanding and engaging modern shoppers who expect personalized,
seamless experiences. The increasing complexity of consumer behavior, combined with the
need for real-time data and insights, makes it difficult for retailers to deliver relevant content
and offers. Additionally, the ever-growing competition requires retailers to differentiate
themselves by creating unique, memorable shopping experiences that foster brand loyalty.

The Optimizely & SiteVibes Solution
A Unified Approach to E-commerce Success

Optimizely Commerce and SiteVibes offer a joint solution that leverages the strengths of
both platforms to provide a comprehensive and integrated e-commerce experience.
Optimizely Commerce, known for its robust content management and digital experience
capabilities, allows retailers to create and manage engaging, personalized content
effortlessly. With advanced analytics and A/B testing features, retailers can continuously
optimize their websites for better user experiences and higher conversion rates.

SiteVibes complements these capabilities by adding a powerful layer of engagement and
retention tools to the shopping experience. Through SiteVibes, retailers can showcase
authentic customer interactions, such as reviews, photos, and videos, directly on their
product pages. This integration not only builds trust and credibility but also helps shoppers
make more informed purchase decisions. Additionally, SiteVibes' loyalty platform
incentivizes repeat purchases by offering customers rewards and exclusive offers, fostering
long-term brand loyalty. The email marketing platform further enhances this by delivering
personalized and timely communications, ensuring customers stay engaged and informed
about new products, promotions, and special events.

Together, Optimizely Commerce and SiteVibes enable retailers to deliver highly
personalized, data-driven experiences that resonate with their target audiences. By
combining rich content management with authentic social proof, a robust loyalty program,
and effective email marketing, this partnership helps retailers differentiate themselves in a
crowded market, ultimately driving sales and customer loyalty.
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Over 9,000 brands worldwide
have chosen Optimizely to
unlock their digital potential

The Benefits
Enhanced Customer Experience and Increased Conversions

The joint solution of Optimizely Commerce and SiteVibes offers numerous benéefits, including
personalized shopping experiences, boosted credibility through real-time social proof, UGC and
continuous website optimization. The seamless integration supports scalability, while the
inclusion of a loyalty platform and email marketing capabilities enhances customer engagement
and retention. Together, these features increase conversions, build trust, and foster long-term
customer loyalty, helping retailers stand out in a competitive e-commerce landscape.

About SiteVibes

SiteVibes is the retention and engagement platform that empowers online retailers to
connect with their customers and drive growth. SiteVibes offers seamless integration for
customer engagement with a unified platform that includes email marketing, rating and
review solutions, and loyalty solutions. Our platform is designed in-house to provide a
cohesive, customizable experience that fosters authentic customer interactions. With an
ecosystem that includes a range of powerful tools and integrations, SiteVibes enables
brands to increase conversions, enhance customer loyalty, and differentiate themselves
in a competitive market.

SiteVibes Website

About Optimizely

At Optimizely, we’re on a mission to help people unlock their digital potential. Withour
leading digital experience platform (DXP), we equip teams with the tools and insights
they need to create and optimize in new and novel ways. Now, companies can operate
with data-driven confidence to create hyper-personalized experiences.Building
sophisticated solutions has never been simpler.

Optimizely’s 900+ partners and 1100+ employees in offices around the globe are proud
to help more than 9,000brands, including Toyota, Santander, eBay, KLM and Mazda,
enrich their customer lifetime value, increase revenue and grow their brands.
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